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COMPLAINT / APPEAL FEEDBACK FORM  
_________________________________________________________________________________ 
We need your feedback to assist Black Diamond Training to continue to improve the 
effectiveness of our processes including the complaint and appeals processes.   
  
Please assist us by completing this Complaint / Appeal Feedback Form.  
  
Please relate your thoughts and experiences through the statements below; please attempt 
to focus on the process and not on the issue.  
  
The resolution of the issue will be through a separate system; this process is to help future 
participants successfully lodge complaint and appeals.  

 


